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Crystalbrook Collection Cairns strengthens Japan
presence with strategic agency partnership

Cairns, Australia - 11 May 2026: Crystalbrook Collection Cairns is strengthening its
focus on Japan, appointing leading Tokyo-based sales agency Pacific Networks to
represent its three luxury Cairns hotels: Crystalbrook Riley, Crystalbrook Bailey and
Crystalbrook Flynn.

Japan remains a vital international market for Tropical North Queensland, with
visitation recovering to around 80% of pre-pandemic levels, reinforcing its importance
as a high-value source market.

Founded by Kazz Ohya, Pacific Networks represents a range of leading Australian
tourism operators and brings deep in-market expertise to the partnership.

The appointment reflects Crystalbrook Collection Cairns’ continued investment in
international growth and long-term market development.

Fiona Pascoe, Area Director Cairns, Sales & Distribution, Crystalbrook Collection
Cairns, said the partnership signals strong confidence in the market’s future.

“This appointment of Pacific Networks in Japan to represent Crystalbrook Collection
Cairns is a meaningful commitment to a market where we see strong, sustainable
growth potential.”

Crystalbrook Collection Cairns looks forward to working closely with Kazz Ohya and
the Pacific Networks team to further grow awareness and visitation from Japan.
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About Crystalbrook Collection Cairns

Set in the heart of Tropical North Queensland, Crystalbrook Collection Cairns comprises three luxury
hotels: Crystalbrook Riley, Crystalbrook Bailey and Crystalbrook Flynn. Together, they deliver
distinctive accommodation, dining and lifestyle experiences, underpinned by a commitment to
responsible luxury, considered design and a strong sense of place.

Crystalbrook’s portfolio includes:
e Crystalbrook Riley, Cairns, Queensland

e Crystalbrook Albion, Sydney, New South Wales

e Crystalbrook Byron, Byron Bay, New South Wales

e Crystalbrook Bailey, Cairns, Queensland

e Crystalbrook Flynn, Cairns, Queensland

e Crystalbrook Kingsley, Newcastle, New South Wales

e Crystalbrook Vincent, Brisbane, Queensland

e Crystalbrook Sam, Adelaide, South Australia (opening 2026)

e Crystalbrook Aurora, Canberra, Australian Capital Territory (opening 2027)
e Affiliate hotel: Sydney Harbour Hotel, Sydney, New South Wales
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The Group also owns and operates a collection of sixteen restaurants and bars, three Eleme Day
spas, and Crystalbrook Superyacht Marina in Port Douglas.

Responsible Luxury
Responsible Luxury and sustainability are at the forefront of the way Crystalbrook thinks and operates.
At a glance:
¢ Operating a single use plastic free environment. No plastic straws, water bottles or single
use bathroom amenity bottles (in the past two years the Group has saved over four million
plastic bottles from entering landfill)
e Use of technology, such as in-room iPads and mobile check-in to create paperless
environments and experiences
e Use of recycled and upcycled materials. Examples include key cards made from
recycled wood, coat hangers made from recycled paper and toothbrushes made
from sugarcane and corn starch.

¢ Working towards a target of sourcing 80% of fresh produce from within a three-hour drive of
each hotel

About Ghassan Aboud Holding

Founded in 1994 by international entrepreneur and philanthropist Ghassan Aboud, Ghassan
Aboud Holding is a diversified global conglomerate with a strong presence across key sectors
including Automotive, Retail, FMCG, Hospitality, Logistics, Healthcare, Facilities Management,
Catering, and Digital Marketplaces. Guided by its mission of “Building a better future, together” the
group has, for over three decades, remained committed to innovation, excellence, and creating
value-driven experiences for customers and partners. Headquartered in the UAE, with offices in
Australia and Belgium, Ghassan Aboud Holding is well-positioned to serve diverse markets with
agility and impact.




