
crystalbrookcollection.com/bailey/holiday-apartments

Welcome to Crystalbrook Bailey  Residences. 
For a paw-fect stay, we have a few rules:

1. Crystalbrook Bailey Residences allows only domesticated dogs, dogs who have 
travelled previously and dogs of 20kg or under.

2. Crystalbrook Bailey Residences allows not more than one dog per residence. 

3. Guests agree to pay $95.00 per stay pet cleaning fee and understand that additional 
fees may apply in the event the dog causes damage to the room, or the soft 
furnishings require deep cleaning.

4. Guests agree to be aware of other guests when the dog is in the common areas and 
have them on a leash or in a pet carrier, as and if required.

5. Guests agree that their dog is not permitted in CC’s Bar and Grill, Pachamama, the 
pool area, gym or sauna.

6. Guests agree not to leave their dog unattended and to dispose of all dog waste.

7. Guests agree that they are responsible for the noise the dog creates and will 
ensure that the dog does not disrupt others or the hotel environment.

8. Guests agree management have the right to decline the reservation upon arrival if 
the dog does not meet terms and conditions of booking.

9. Guests agree this reservation applies to first floor Crystalbrook Bailey Residences 
with a balcony or courtyard only, and must be booked on a dog friendly package.

10. Guests agree that if the dog is causing concern, or is considered dangerous by 
reason of size, disposition or is likely to frighten or harm other guests, it is the hotels 
sole discretion to direct that we depart, and guests agree to make alternate 
accommodation arrangements in this event.

11. Guests confirm that the dog has all required, up-to-date vaccinations and 
inoculations, does not have any communicable illnesses and diseases, and is free 
from fleas.




